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HANA BANK USA COMMUNITY REINVESTMENT ACT STATEMENT 

 
 
Hana Bank USA, National Association (“HBU”), formerly BNB Hana Bank, N.A., and KEB Hana 
Bank USA, National Association (“KEB Hana”), opened for business on September 16, 1986. 
Hana Bank USA is a wholly owned subsidiary of Hana Bancorp, Inc., which is owned by Hana 
Bank in Seoul, South Korea, a subsidiary of the Hana Financial Group. Hana Bank USA has its 
corporate office located at 222 Bridge Plaza South, Suite 730, Fort Lee, NJ 07024. Hana Bank 
USA has three (3) branch offices located in New York County and Queens County, New York; 
and Bergen County, New Jersey. Branch Offices provide full services, including loan and deposit 
products and services to businesses and consumers within the assessment areas delineated 
below: 
 
 
Delineation of Facility-based Assessment Area 
 
Hana Bank USA has one facility-based Assessment Area that covers eleven (11) counties 
located in New York and New Jersey. These counties are located within three MDs that are part 
of the New York-Northern New Jersey-Long Island, NY-NJ-PA Multistate Metropolitan Statistical 
Area (MMSA) (35620). Eight (8) counties are in the New York-White Plains-Wayne, NY-NJ MD 
(35614), two (2) counties in the Newark, NJ-PA MD (35084), and one (1) county in Nassau 
County-Suffolk County MD (35004).  
 
 
1. New York  
 
All of the Bronx County, Kings County, New York County, Queens County, Westchester County, 
and Nassau County have been delineated as the bank’s assessment area. Hana Bank USA has 
two (2) branch offices in New York County and Queens County at below locations: 
 

New York County: 309 Fifth Avenue, New York, New York 10016 
Queens County: 156-44 Northern Blvd., Unit A, Flushing, New York 11354 
 

 
2. New Jersey  
 
All of the Bergen County, Hudson County, Passaic County, Essex County, and Union County 
have been delineated as the bank’s assessment area. Hana Bank USA has one (1) branch office 
in Bergen County, located at below locations: 
 

Bergen County: 201 Main St, Fort Lee, NJ 07024 
 
Maps of the bank’s assessment areas are available for review later in this CRA Public File. 
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Additional Hana Bank USA CRA-Oriented Activities 
 
 
To ascertain community credit needs, officers of this bank make visits or phone calls to present 
and prospective customers in these communities. Additionally, bank officers frequently 
participate with local organizations in community programs to ascertain the credit needs of 
these communities. Lastly, the bank supports local and regional charities and not-for-profit 
organizations; particularly those that assist with community and small business development, 
housing, and quality of life, for low-to-moderate income regions. 
 
 
Hana Bank USA enjoys and maintains an open line of communication with various formal and 
informal community organizations and community groups that represent a broad spectrum of 
the bank's local community. Many of the meetings are scheduled, some are ad hoc, but the 
bank pays its attention to understanding the growing needs of its local community and how 
these needs may be met through its products and services. Organizations through which the 
bank ascertains community credit needs include: 
 
 

1. Alliance for Korea United 
2. Asian Women’s Christian Association (AWCA) 
3. Fort Lee Regional Chamber of Commerce 
4. Global Children Foundation (NJ Branch) 
5. Korean American Association of Fort Lee 
6. Korean American Association of Greater New York 
7. Korean American Civic Empowerment 
8. New York Association of Korean American Businessmen Inc. (NYKBI) 
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COMMUNITY REINVESTMENT 
ACT NOTICE 

 
 
Under the Federal Community Reinvestment Act (CRA), the Comptroller of the Currency 
evaluates our record of helping to meet the credit needs of this community consistent with 
safe and sound operations. The Comptroller also takes this record into account when 
deciding on certain applications submitted by us. 
 
Your involvement is encouraged. 
 
You are entitled to certain information about our operations and our performance under the 
CRA, including, for example, information about our branches, such as their location and 
services provided at them; the public section of our most recent CRA Performance 
Evaluation, prepared by the OCC; and comments received from the public relating to 
assessment area needs and opportunities, as well as our responses to those comments. You 
may review this information today by reviewing the public file which is available at 201 Main 
Street, Fort Lee, NJ 07024 and/or 309 5th Avenue, New York, NY 10016 and/or 156-44 
Northern Blvd, Flushing, NY 11358 at which the public file can be reviewed and copied. 
 
You may also have access to the following additional information, which we will make 
available to you after you make a request to us: (1) A map showing the assessment area 
containing a select branch, which is the area in which the OCC evaluates our CRA 
performance for that particular community; (2) branch addresses and associated branch 
facilities and hours in any assessment area; (3) a list of services we provide at those 
locations; (4) our most recent rating in the assessment area; and (5) copies of all written 
comments received by us that specifically relate to the needs and opportunities of a given 
assessment area, and any responses we have made to those comments. If we are operating 
under an approved strategic plan, you may also have access to a copy of the plan. 
 
At least 30 days before the beginning of each quarter, the OCC publishes a nationwide list of 
the banks that are scheduled for CRA examination in that quarter. This list is available from 
the Deputy Comptroller Northeastern District Officer, Johnny Stanley, 7 Times Square, 10th 
Floor, New York, NY 10036. You may send written comments regarding the needs and 
opportunities of any of the Hana Bank USA’s assessment area(s) to the CRA Officer, Hana 
Bank USA, N.A., 222 Bridge Plaza South, Suite 730, Fort Lee, NJ 07024 or send an email to 
compliancedepartment@hanabank.us. You may also contact the Deputy Comptroller, 7 
Times Square, 10th Floor, New York, NY 10036, call (212) 790-4000, or send an email to 

mailto:compliancedepartment@hanabank.us
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CRAcomments@occ.treas.gov. Your comments, together with any response by us, will be 
considered by the Comptroller in evaluating our CRA performance and may be made public. 
 
You may ask to look at any comments received by the Deputy Comptroller. You may also 
request from the Deputy Comptroller an announcement of our applications covered by the 
CRA filed with the Comptroller. We are an affiliate of Hana Bancorp Inc., a bank holding 
company. You may request from the Officer of Regional and Community Affairs, Federal 
Reserve Bank of New York, 33 Liberty Street, New York, NY 10045 an announcement of 
applications covered by the CRA filed by bank holding companies. 
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HOME MORTGAGE 
DISCLOSURE ACT 

NOTICE 
 
The Home Mortgage Disclosure Act (HMDA) data 
about our residential mortgage lending are available 
online for review. The data show geographic 
distribution of loans and applications; ethnicity, race, 
sex, age and income of applicants and borrowers; 
and information about loan approvals and denials.  
 

These data is available online at the Consumer 
Financial Protection Bureau’s website 

(https://www.consumerfinance.gov/data-
research/hmda/). 

HMDA data for many other financial institutions are 
also available at this website. 

 
 



 

CRA Public File Updated April 2025 
Hana Bank USA, N.A. 

 

 

Written Public Comments 
 

The Community Reinvestment Act (Regulation BB) requires us to include in our public file, all 
written comments received from the public for the current year and each of the prior two 
calendar years that specifically relate to the bank’s performance in helping to meet community 
credit needs, and any response to the comments by the bank, if neither the comments nor the 
responses contain statements that reflect adversely on the good name or reputation of any 
persons other than the bank or publication of which would violate specific provisions of law.  

 

We have received NONE from January 1, 2023 to March 31, 2025.  



 

 
 
 
 
 
 
 

PUBLIC DISCLOSURE 
 

May 31, 2022 
 
 

COMMUNITY REINVESTMENT ACT 
PERFORMANCE EVALUATION 

 
KEB Hana Bank USA, National Association 

Charter Number: 20622 
 

201 Main Street 
Fort Lee, NJ  07024 

 
 
 

  Office of the Comptroller of the Currency 
 

343 Thornall Street 
Suite 610 

Edison, NJ  08837 
 
 
Note: This document is an evaluation of this institution's record of meeting the credit needs of its entire 

community, including low- and moderate-income neighborhoods, consistent with safe and sound 
operation of the institution. This evaluation is not, and should not be construed as, an assessment 
of the financial condition of this institution. The rating assigned to this institution does not represent 
an analysis, conclusion, or opinion of the federal financial supervisory agency concerning the safety 
and soundness of this financial institution. 
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Overall CRA Rating 
 
Institution’s CRA Rating:  
 
This institution is rated: Satisfactory. 
 
The lending test is rated: Satisfactory.                       
   
The major factors that support this rating include: 
 

• KEB Hana Bank USA, NA (KEB Hana or the Bank’s) average loan-to-deposit (LTD) ratio is 
reasonable based on the Bank’s size, financial condition, and credit needs of the assessment 
area (AA). 

• A substantial majority of the Bank’s small business loans are inside the AA. 
• The Bank exhibits a reasonable geographic distribution of loans originated in the AA. 
• The Bank exhibits an excellent distribution of loans to borrowers of different income levels in 

the AA.  
• The Bank has no consumer complaints related to its community reinvestment performance 

during the evaluation period. 
 

Loan-to-Deposit Ratio 
 
Considering the Bank’s size, financial condition, and credit needs of the AA, the LTD ratio is 
reasonable. 
 
The average quarterly LTD ratio for the 12 quarters of the evaluation period was 67.4 percent. The ratio 
ranged from a quarterly low of 59.4 percent to a quarterly high of 79.2 percent. The average LTD ratio 
was compared to the average LTD ratio of its peer group, which includes fifteen banks of similar asset 
size, location, and product offerings. The average LTD ratio for peer banks was 88.5 percent and ranged 
from a quarterly low of 44.4 percent to a quarterly high of 116.4 percent.  
 
Lending in Assessment Area 
 
A substantial majority of the Bank’s loans are inside its AA.  
 
The Bank originated and purchased 83.3 percent of its small business loans inside the AA during the 
evaluation period. This analysis is performed at the Bank, rather than the AA, level. This percentage 
does not include extensions of credit by affiliates that may be considered under the other performance 
criteria.  
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Table D - Lending Inside and Outside of the Assessment Area 
 Number of Loans  Dollar Amount of Loans $(000s)  

Loan Category Inside Outside Total Inside Outside Total 
 # % # % # $ % $ % $(000s) 
Small Business  

2019 9 90.0 1 10.0 10 5,791 85.3 1,000 14.7 6,791 
2020 425 84.3 79 15.7 504 17,123 68.8 7,770 31.2 24,893 
2021 531 82.5 113 17.5 644 28,416 74.8 9,579 25.2 37,995 

Subtotal 965 83.3 193 16.7 1,158 51,330 73.7 18,349 26.3 69,679 
Total 965 83.3 193 16.7 1,158 51,330 73.7 18,349 26.3 69,679 
Source: Bank Data 
Due to rounding, totals may not equal 100.0% 
 

Description of Institution  
 
KEB Hana is a wholly owned subsidiary of Hana Bancorp Incorporated, established on September 16, 
1986. Hana Bancorp Incorporated is majority owned by KEB Hana Bank in Seoul, South Korea, which 
is a member of the Hana Financial Group, a large financial conglomerate also headquartered in Seoul, 
South Korea. The Bank is headquartered in Fort Lee, New Jersey (NJ). The Bank does not have any 
subsidiaries.  

KEB Hana has three branch offices located in the New York/New Jersey area. The Bank operates a full-
service branch in Fort Lee, NJ, a full-service branch in New York City, NY, and a full-service branch in 
Flushing, NY. All branch hours are reasonable and offer an automatic teller machine (ATM). The Bank 
has one AA within the multi-state metropolitan statistical area (MMSA) of New York-Newark-Jersey 
City, NY-NJ-PA MMSA #35620. The AA includes Bergen, Essex, Hudson, Passaic, and Union counties 
in NJ, as well as Bronx, Kings, New York, Queens, Westchester, and Nassau counties in NY. During the 
review period, KEB Hana did not open or close any branch offices. 

The Bank primarily offers business loans and commercial real estate (CRE) loans. The Bank also 
originated loans under the Paycheck Protection Program (PPP). This program was implemented by the 
U.S. Small Business Administration as a low-cost, forgivable loan program for small businesses to help 
cover payroll costs, interest on mortgages, rent, and utilities during the COVID-19 pandemic. Deposit 
products include traditional checking accounts, savings accounts, and certificates of deposits.  

As of December 31, 2021, KEB Hana reported total assets of $293.0 million. Net loans and leases 
totaled $164.5 million, representing 56.1 percent of total assets. The loan portfolio primarily consists of 
real estate and commercial loans. Real estate loans total $124.6 million, representing 75.8 percent of net 
loans. Commercial loans total $42.5 million, representing 25.8 percent of net loans. Deposits total 
$257.0 million. Tier 1 capital totaled $33.1 million. 
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There were no financial or legal impediments that would hinder KEB Hana’s ability to meet the credit 
needs of the communities it serves in the AA. KEB Hana’s prior CRA performance evaluation (PE) was 
dated May 14, 2018 and was rated Satisfactory. 

Scope of the Evaluation 
 
Evaluation Period/Products Evaluated 
 
This performance evaluation is an assessment of KEB Hana’s ability to meet the credit needs in its AA. 
We evaluated the Bank using the Small Bank evaluation procedures, which includes a Lending Test. 
The Lending Test evaluates the Bank’s record of meeting the credit needs in its AA through its lending 
activities. To evaluate performance under the Lending Test, we reviewed small business loan 
originations and purchases between January 1, 2019 through December 31, 2021 (the evaluation period). 
The primary product during the evaluation period was small business loans.  
 
Selection of Areas for Full-Scope Review 
 
In each state where the Bank has an office, one or more of the AAs within that state was selected for a 
full-scope review. For purposes of this evaluation, Bank-delineated assessment areas located within the 
same metropolitan statistical area (MSA), multistate metropolitan statistical area (MMSA), or combined 
statistical area (CSA) are combined and evaluated as a single AA. Similarly, Bank-delineated non-MSA 
AAs within the same state are combined and evaluated as a single area. These combined AAs may be 
evaluated as full- or limited-scope. Refer to the “Scope” section under each State Rating for details 
regarding how full-scope AAs were selected. Refer to appendix A, Scope of Examination, for a list of 
full- and limited-scope AAs.  
 
Ratings 
 
The Bank’s overall rating is based solely on its performance in the New York-Newark-Jersey City, NY-
NJ-PA MMSA. 
 
The MMSA rating and state ratings are based on performance in all AAs. Refer to the “Scope” section 
under each state and MMSA Rating section for details regarding how the areas were weighted in 
arriving at the respective ratings. 
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Discriminatory or Other Illegal Credit Practices Review 
 
Pursuant to 12 CFR 25.28(c) or 195.28(c), respectively, in determining a national bank or federal 
savings association’s (collectively, bank) CRA rating, the OCC considers evidence of discriminatory or 
other illegal credit practices in any geography by the bank, or in any AA by an affiliate whose loans 
have been considered as part of the bank’s lending performance. As part of this evaluation process, the 
OCC consults with other federal agencies with responsibility for compliance with the relevant laws and 
regulations, including the U.S. Department of Justice, the U.S. Department of Housing and Urban 
Development, and the Bureau of Consumer Financial Protection, as applicable. 
 
The OCC has not identified that this institution has engaged in discriminatory or other illegal credit 
practices that require consideration in this evaluation. 
 
The OCC will consider any information that this institution engaged in discriminatory or other illegal 
credit practices, identified by or provided to the OCC before the end of the institution’s next 
performance evaluation in that subsequent evaluation, even if the information concerns activities that 
occurred during the evaluation period addressed in this performance evaluation. 
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Multistate Metropolitan Statistical Area Rating 
 
New York-Newark-Jersey City, NY-NJ-PA MMSA 
 
CRA rating for the New York-Newark-Jersey City, NY-NJ-PA MMSA: Satisfactory. 
 
The Lending Test is rated: Satisfactory.                       
 
The major factors that support this rating include: 
 

• The lending activity in the AA is reasonable. 
• There is a reasonable distribution of small business loans across geographies of different income 

levels.  
• There is an excellent distribution of small business loans across borrowers of different income 

levels.   
 
Description of Institution’s Operations in New York-Newark-Jersey City, NY-NJ-
PA MMSA 
 
KEB Hana has designated its AA as Bronx, Kings, Nassau, New York, Queens, and Westchester 
Counties in the State of New York and Bergen, Essex, Hudson, Passaic, and Union Counties in the State 
of New Jersey. All 11 designated counties are located within the New York-Jersey City-White Plains, 
NY-NJ metropolitan division (MD) #35614; Nassau County-Suffolk County, NY MD #35004; and 
Newark, NJ-PA MD #35084. All three MDs are part of the New York-Newark-Jersey City, NY-NJ-PA 
Metropolitan Statistical Area (MSA) #35620. The AA consists of 3,327 census tracts (CTs) surrounding 
the Bank’s three full-service branches located in Fort Lee, New York, and Flushing. Of the 3,327 CTs, 
13.3 percent are low-income tracts, 23.3 percent are moderate-income tracts, 29.4 percent are middle-
income tracts, 31.5 percent are upper-income tracts, and 2.5 percent have not been assigned an income 
classification. The AA meets the requirements of the regulation and does not arbitrarily exclude low- 
and moderate-income (LMI) geographies.  
 
According to the June 30, 2021 Federal Deposit Insurance Corporation’s (FDIC) Deposit Market Share 
Report, KEB Hana ranked 127th out of 150 banks in deposit market share inside of the AA at 0.01 
percent or $248.1 million. The deposits in the AA comprise 100 percent of the Bank’s total deposits. 
The New York-Newark-Jersey City, NY-NJ-PA AA banking market is highly competitive. The New 
York City market area is dominated by large banks and multi-national institutions. KEB Hana’s major 
competitors include JPMorgan Chase Bank, N.A., Goldman Sachs Bank USA, The Bank of New York 
Mellon, Bank of America, N.A., and Citibank, N.A. These major competitors have an established 
presence in the AA and provide strong competition with a combined deposit market share of 63.7 
percent. 
 
According to the 2010 Census, KEB Hana competes with 430 small business lenders within the AA. The 
Bank’s major competitors for small business loans, including JPMorgan Chase Bank, N.A., American 
Express National Bank, Bank of America, N.A., Cross River, and TD Bank N.A., have a combined 60.2 
percent of the total market share. As a small institution, KEB Hana did not originate enough small 
business loans to demonstrate any market share within the AA.  
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According to the U.S. Bureau of Labor Statistics (BLS), there were significant swings in unemployment 
rates in the NY-NJ-PA MMSA over the evaluation period. The average unemployment rate changed 
from a low of 3.1 percent in April 2019 to a high of 17.3 percent in May 2020 and fell to 4.8 percent as 
of December 2021. Increasing unemployment rates resulted from the coronavirus pandemic.  
 
The February 2022 report from Moody’s Analytics indicated the New York-Jersey City-White Plains, 
NY-NJ MD is in economic recovery. The primary economic drivers are financial centers, tourism, and 
medical centers. According to the report, economic growth may slow as the continued rebound from the 
pandemic moderates. Significant industries in the area providing employment include the healthcare and 
banking industries. Major employers include Montefiore Health System, Mount Sinai Health System, JP 
Morgan Chase & Co., Bank of America, and New York-Presbyterian Healthcare System. 
 
As part of the CRA evaluation, the OCC reviewed information from three community contacts within 
the Bank’s AA to determine local economic conditions and community needs. The first contact, located 
in Kings County, provides support to immigrant, low-income, minority, and female entrepreneurs across 
New York City by providing small business loans and business workshops. The second contact, located 
in Nassau County, offers a variety of programs and resources with the purpose of attracting new 
businesses and economic opportunities for residents of Nassau and Suffolk Counties. The third contact, 
located in Passaic County, provides opportunities to support affordable housing and funding for small 
businesses and entrepreneurs of Passaic County. These contacts identified affordable housing, small 
business and entrepreneur financial support, sustainable employment, and improving LMI access to 
banking services as community needs.  
 
The following table provides a summary of the demographics for the New York-Newark-Jersey City, 
NY-NJ-PA AA. 
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Table A – Demographic Information of the Assessment Area 
Assessment Area: KEB Hana Bank USA AA 

Demographic Characteristics # Low 
 % of # 

Moderate 
 % of # 

Middle 
 % of # 

Upper 
% of # 

NA*  
% of # 

Geographies (Census Tracts) 3,327 13.3 23.3 29.4 31.5 2.5 
Population by Geography 13,713,065 14.5 24.6 27.9 32.7 0.3 
Housing Units by Geography 5,400,743 13.6 23.1 26.8 36.2 0.2 
Owner-Occupied Units by Geography 2,057,442 3.4 13.1 32.9 50.4 0.1 
Occupied Rental Units by Geography 2,883,527 20.7 30.2 23.2 25.7 0.3 
Vacant Units by Geography 459,774 14.5 23.5 22.7 39.1 0.3 
Businesses by Geography 1,347,054 7.9 17.2 24.9 48.2 1.8 
Farms by Geography 11,320 4.3 13.5 27.9 53.6 0.7 
Family Distribution by Income Level 3,145,862 28.7 15.8 16.1 39.4 0.0 
Household Distribution by Income Level 4,940,969 29.7 14.4 15.4 40.5 0.0 
Median Family Income MSA - 35004 Nassau 
County-Suffolk County, NY 

 $108,193 Median Housing Value $493,132 

Median Family Income MSA - 35614 New 
York-Jersey City-White Plains, NY-NJ 

 $67,560 Median Gross Rent $1,333 

Median Family Income MSA - 35084 Newark, 
NJ-PA 

 $90,570 Families Below Poverty Level 13.8% 

Source: 2015 ACS  and 2020 D&B Data 
Due to rounding, totals may not equal 100.0% 
(*) The NA category consists of geographies that have not been assigned an income classification. 

 
 

 

Scope of Evaluation in New York-Newark-Jersey City, NY-NJ-PA MMSA 
 
The OCC completed a full-scope review of the New York-Newark-Jersey City, NY-NJ-PA MMSA AA. 
The CRA evaluation determines the Bank’s record of meeting community credit needs in the state. The 
OCC used a combination of Bank- and examiner-generated loan and demographic reports to assess CRA 
performance. In addition, the OCC considered information obtained from community contacts. 
Examiners also considered the significant amount of market competition and the impact of the 
coronavirus pandemic when evaluating overall performance.  
 
The evaluation period for the Lending Test was January 1, 2019 through December 31, 2021. The 
analysis focused on the geographic distribution and borrower distribution of small business loans. 
Examiners compared the Bank’s distribution to demographic information as well as aggregate 
performance ratios, which provided a comparison to peer banks. 
 
Lending Test 
 
The Bank’s performance under the Lending Test in the New York-Newark-Jersey City, NY-NJ-PA 
MMSA is rated Satisfactory.  
 
Distribution of Loans by Income Level of the Geography 
 
The Bank exhibits reasonable geographic distribution of loans in the MMSA.  
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Small Loans to Businesses  
 
Refer to Table Q in the “MMSA” section of appendix D for the facts and data used to evaluate the 
geographic distribution of the Bank’s originations and purchases of small loans to businesses. 
 
KEB Hana’s distribution of small loans to businesses within the AA is reasonable. The percentage of 
small loans to businesses in low-income tracts is less than the percentage of businesses in low-income 
tracts and less than the aggregate distribution. The percentage of small loans to businesses in moderate-
income tracts was consistent with the percentage of businesses in moderate-income tracts and consistent 
with the aggregate distribution.  
 
Distribution of Loans by Income Level of the Borrower 
 
The Bank exhibits an excellent distribution of loans to businesses of different sizes, given the product 
lines offered by the Bank. 
 
Small Loans to Businesses  
 
Refer to Table R in the “MMSA” section of appendix D for the facts and data used to evaluate the 
borrower distribution of the Bank’s originations and purchases of small loans to businesses. 
 
KEB Hana’s distribution of small business loans within the AA shows excellent distribution to 
businesses of different income levels. The Bank originated or purchased 80.1 percent of loans to small 
businesses with gross annual revenue (GAR) of $1 million or less over the evaluation period. Aggregate 
data indicates 35.5 percent of commercial loans were made to small businesses. Dun & Bradstreet data 
indicates 90.1 percent of businesses in the AA had GAR of $1 million or less.  
 
Responses to Complaints 
 
Management did not receive any complaints regarding KEB Hana’s CRA performance during the 
evaluation period. 
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Appendix A: Scope of Examination  
 
The following table identifies the time period covered in this evaluation, affiliate activities that were 
reviewed, and loan products considered. The table also reflects the MSAs and non-MSAs that received 
comprehensive examination review, designated by the term “full-scope,” and those that received a less 
comprehensive review, designated by the term “limited-scope”. 
 

Time Period Reviewed: 1/1/2019 to 12/31/2021 
Bank Products Reviewed: Small business loans 

Affiliate(s) Affiliate Relationship Products Reviewed 
None 
 

  

List of Assessment Areas and Type of Examination 
Rating and Assessment Areas Type of Exam Other Information 
MMSA(s)   

New York-Newark-Jersey City, NY-
NJ-PA Full-scope 

Bergen, Essex, Hudson, Passaic, and Union 
counties in NJ, and Bronx, Kings, Nassau, New 
York, Queens, and Westchester counties in NY.  
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Appendix B: Summary of MMSA and State Ratings  
 
 

RATINGS KEB Hana Bank, NA 
 
Overall Bank: Lending Test Rating 

KEB Hana Bank, NA Satisfactory 

MMSA or State:  
New York-Newark-Jersey City, NY-NJ-
PA Satisfactory 
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Appendix C: Definitions and Common Abbreviations 
 
 
The following terms and abbreviations are used in this performance evaluation, including the CRA 
tables. The definitions are intended to provide the reader with a general understanding of the terms, not a 
strict legal definition. 
 
Affiliate: Any company that controls, is controlled by, or is under common control with another 
company. A company is under common control with another company if the same company directly or 
indirectly controls both companies. For example, a bank subsidiary is controlled by the bank and is, 
therefore, an affiliate. 
 
Aggregate Lending (Aggt.): The number of loans originated and purchased by all reporting lenders 
(HMDA or CRA) in specified income categories as a percentage of the aggregate number of loans 
originated and purchased by all reporting lenders in the  state/assessment area. 
 
Census Tract (CT): A small, relatively permanent statistical subdivision of a county delineated by a 
local committee of census data users for the purpose of presenting data. Census tracts nest within 
counties, and their boundaries normally follow visible features, but may follow legal geography 
boundaries and other non-visible features in some instances, Census tracts ideally contain about 4,000 
people and 1,600 housing units. 
 
Combined Statistical Area (CSA): A geographic entity consisting of two or more adjacent Core Based 
Statistical Areas with employment interchange measures of at least 15. An employment interchange 
measure is a measure of ties between two adjacent entities. The employment interchange measure is the 
sum of the percentage of workers living in the smaller entity who work in the larger entity and the 
percentage of employment in the smaller entity that is accounted for by workers who reside in the larger 
entity. 
 
Community Development (CD): Affordable housing (including multifamily rental housing) for low- or 
moderate-income individuals; community services targeted to low- or moderate-income individuals; 
activities that promote economic development by financing businesses or farms that meet Small 
Business Administration Development Company or Small Business Investment Company programs size 
eligibility standards or have gross annual revenues of $1 million or less; or activities that revitalize or 
stabilize low- or moderate-income geographies, distressed or underserved nonmetropolitan middle-
income geographies, or designated disaster areas. 
 
Community Reinvestment Act (CRA): The statute that requires the OCC to evaluate a bank’s record 
of meeting the credit needs of its  entire community, including LMI areas, consistent with the safe and 
sound operation of the bank, and to take this record into account when evaluating certain corporate 
applications filed by the bank. 
 
Consumer Loan(s): A loan(s) to one or more individuals for household, family, or other personal 
expenditures. A consumer loan does not include a home mortgage, small business, or small farm loan. 
This definition includes the following categories: motor vehicle loans, credit card loans, other secured 
consumer loans, and other unsecured consumer loans. 
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Family: Includes a householder and one or more other persons living in the same household who are 
related to the householder by birth, marriage, or adoption. The number of family households always 
equals the number of families; however, a family household may also include non-relatives living with 
the family. Families are classified by type as either a married-couple family or other family, which is 
further classified into ‘male householder’ (a family with a male householder’ and no wife present) or 
‘female householder’ (a family with a female householder and no husband present). 
 
Full-Scope Review: Performance under the Lending, Investment, and Service Tests is analyzed 
considering performance context, quantitative factors (e.g., geographic distribution, borrower 
distribution, and total number and dollar amount of investments), and qualitative factors (e.g., 
innovativeness, complexity, and responsiveness). 
 
Geography: A census tract delineated by the United States Bureau of the Census in the most recent 
decennial census.  
 
Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders that 
conduct business or have banking offices in a metropolitan statistical area to file annual summary 
reports of their mortgage lending activity. The reports include such data as the race, gender, and the 
income of applicants, the amount of loan requested, the disposition of the application (e.g., approved, 
denied, and withdrawn), the lien status of the collateral, any requests for preapproval, and loans for 
manufactured housing. 
 
Home Mortgage Loans: A closed-end mortgage loan or an open-end line of credit as these terms are 
defined under 12 CFR 1003.2, and that is not an excluded transaction under 12 CFR 1003.3(c)(1) 
through (c)(10) and (c)(13).  
 
Household: Includes all persons occupying a housing unit. Persons not living in households are 
classified as living in group quarters. In 100 percent tabulations, the count of households always equals 
the count of occupied housing units. 
 
Limited-Scope Review: Performance under the Lending, Investment, and Service Tests is analyzed 
using only quantitative factors (e.g., geographic distribution, borrower distribution, total number and 
dollar amount of investments, and branch distribution). 
 
Low-Income Individual: Individual income that is less than 50 percent of the area median income. 
 
Low Income Geography: A census tract with a median family income that is less than 50 percent. 
 
Market Share: The number of loans originated and purchased by the institution as a percentage of the 
aggregate number of loans originated and purchased by all reporting lenders in the state/assessment area. 
 
Median Family Income (MFI): The median income determined by the U.S. Census Bureau every five 
years and used to determine the income level category of geographies. The median is the point at which 
half of the families have income above, and half below, a range of incomes. Also, the median income 
determined by the Federal Financial Institutions Examination Council (FFIEC) annually that is used to 
determine the income level category of individuals. For any given area, the median is the point at which 
half of the families have income above, and half below, a range of incomes. 
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Metropolitan Division: As defined by Office of Management and Budget, a county or group of 
counties within a Core Based Statistical Area that contains an urbanized population of at least 2.5 
million. A Metropolitan Division consists of one or more main/secondary counties that represent an 
employment center or centers, plus adjacent counties associated with the main/secondary county or 
counties through commuting ties. 
 
Metropolitan Statistical Area: An area, defined by the Office of Management and Budget, as a core 
based statistical area associated with at least one urbanized area that has a population of at least 50,000. 
The Metropolitan Statistical Area comprises the central county or counties containing the core, plus 
adjacent outlying counties having a high degree of social and economic integration with the central 
county or counties as measured through commuting. 
 
Middle-Income: Individual income that is at least 80 percent and less than 120 percent of the area 
median income, or a median family income that is at least 80 percent and less than 120 percent, in the 
case of a geography. 
 
Moderate-Income: Individual income that is at least 50 percent and less than 80 percent of the area 
median income, or a median family income that is at least 50 percent and less than 80 percent, in the 
case of a geography.  
 
Multifamily: Refers to a residential structure that contains five or more units. 
 
Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the unit has not 
been fully paid for or is mortgaged.  
 
Qualified Investment: A qualified investment is defined as any lawful investment, deposit, membership 
share, or grant that has as its primary purpose community development. 
 
Rating Area: A rated area is a state or multi-state metropolitan statistical area. For an institution with 
domestic branches in only one state, the institution’s CRA rating would be the state rating. If an 
institution maintains domestic branches in more than one state, the institution will receive a rating for 
each state in which those branches are located. If an institution maintains domestic branches in two or 
more states within a multi-state metropolitan statistical area, the institution will receive a rating for the 
multi-state metropolitan statistical area.  
 
Small Loan(s) to Business(es): A loan included in 'loans to small businesses' as defined in the 
Consolidated Report of Condition and Income (Call Report) instructions. These loans have original 
amounts of $1 million or less and typically are either secured by nonfarm or nonresidential real estate or 
are classified as commercial and industrial loans.  
 
Small Loan(s) to Farm(s): A loan included in ‘loans to small farms’ as defined in the instructions for 
preparation of the Consolidated Report of Condition and Income (Call Report). These loans have 
original amounts of $500,000 or less and are either secured by farmland, or are classified as loans to 
finance agricultural production and other loans to farmers. 
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Tier 1 Capital: The total of common shareholders’ equity, perpetual preferred shareholders’ equity with 
non-cumulative dividends, retained earnings and minority interests in the equity accounts of 
consolidated subsidiaries. 
 
Upper-Income: Individual income that is at least 120 percent of the area median income, or a median 
family income that is at least 120 percent, in the case of a geography. 
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Appendix D: Tables of Performance Data 

 
 
Content of Standardized Tables 
 
A separate set of tables is provided for each state. All multistate metropolitan statistical areas, if 
applicable, are presented in one set of tables. References to the “Bank” include activities of any affiliates 
that the Bank provided for consideration (refer to appendix A: Scope of the Examination). For purposes 
of reviewing the Lending Test tables, the following are applicable: (1) purchased are treated as 
originations; and (2) “aggregate” is the percentage of the aggregate number of reportable loans 
originated and purchased by all HMDA or CRA-reporting lenders in the MMSA/assessment area. 
Deposit data are compiled by the FDIC and are available as of June 30th of each year. Tables without 
data are not included in this PE.  
 
The following is a listing and brief description of the tables included in each set: 
 
Table Q. Assessment Area Distribution of Loans to Small Businesses by Income Category of 

the Geography - The percentage distribution of the number of small loans (less than or 
equal to $1 million) to businesses that were originated and purchased by the Bank in low-, 
moderate-, middle-, and upper-income geographies compared to the percentage distribution 
of businesses (regardless of revenue size) in those geographies. Because aggregate small 
business data are not available for geographic areas smaller than counties, it may be 
necessary to compare Bank loan data to aggregate data from geographic areas larger than 
the Bank’s assessment area.  

 
Table R. Assessment Area Distribution of Loans to Small Businesses by Gross Annual Revenue 

- Compares the percentage distribution of the number of small loans (loans less than or 
equal to $1 million) originated and purchased by the Bank to businesses with revenues of 
$1 million or less to: 1) the percentage distribution of businesses with revenues of greater 
than $1 million; and, 2) the percentage distribution of businesses for which revenues are 
not available. The table also presents aggregate peer small business data for the years the 
data is available. 
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Table Q: Assessment Area Distribution of Loans to Small Businesses by Income Category of the 
Geography   

2019-21 

           
           

Total Loans to Small 
Businesses Low-Income Tracts Moderate-Income Tracts Middle-Income  Tracts Upper-Income  Tracts Not Available-Income Tracts 

Assessment 
Area: # $ % of 

Total 
Overall 
Market 

% 
Businesses 

% 
Bank 
Loans 

Aggregate % 
Businesses 

% 
Bank 
Loans 

Aggregate % 
Businesses 

% 
Bank 
Loans 

Aggregate % 
Businesses 

% 
Bank 
Loans 

Aggregate % 
Businesses 

% 
Bank 
Loans 

Aggregate 

KEB Hana 
Bank  
USA AA 

965 51,330 100.0 496,284 7.9 4.7 7.5 17.2 16.5 16.3 24.9 27.5 24.6 48.2 50.4 49.9 1.8 1.0 1.7 

Total 965 51,330 100.0 496,284 7.9 4.7 7.5 17.2 16.5 16.3 24.9 27.5 24.6 48.2 50.4 49.9 1.8 1.0 1.7 
Source: 2021 D&B Data; 01/01/2019 - 12/31/2021 Bank Data; 2020 CRA Aggregate Data, "--" data not available. 
Due to rounding, totals may not equal 100.0% 
 
 

 

Table R:  Assessment Area Distribution of Loans to Small Businesses by Gross Annual 
Revenues 

2019-21 

           
           Total Loans to Small Businesses Businesses with Revenues <= 1MM Businesses with 

Revenues > 1MM 
Businesses with Revenues Not 

Available 

Assessment Area: # $ % of 
Total 

Overall 
Market 

% 
Businesses 

% Bank 
Loans Aggregate % 

Businesses 
% Bank 
Loans 

% 
Businesses % Bank Loans 

KEB Hana Bank 
 USA AA 

965 51,330 100.0 496,284 90.1 80.1 35.5 4.6 14.0 5.3 5.9 

Total 965 51,330 100.0 496,284 90.1 80.1 35.5 4.6 14.0 5.3 5.9 
Source: 2020 D&B Data; 01/01/2019 - 12/31/2021 Bank Data; 2020 CRA Aggregate Data,  "--" data not available. 
Due to rounding, totals may not equal 100.0% 
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Branch Locations  

A. List of Active Branches 
 

ADDRESS City STATE ZIP CODE DATE OPENED LOCATION 
TYPE 

Metro 
area 

State 
Code 

County 
Code 

Tract 
Code 

Income 
Level 

201 Main St 
(Fort Lee Branch) Fort Lee NJ 07024 11/19/2018 Branch 

w/ATM 35614 34 003 0192.02 Middle 

309 5thAvenue 
(5th Ave. Branch) 

New 
York NY 10016 12/8/2014 Branch 

w/ATM 35614 36 061 0074.00 Upper 

156-44 Northern 
Blvd. Unit A 

(Flushing Branch) 
Flushing NY 11354 09/4/2015 Branch 

w/ATM 35614 36 081 1171.00 Moderate 

 
B. List of Branches Opened or Closed from January 1, 2023 to March 31, 2025 
 
There were no branches opened or closed from January 1, 2023 through March 31, 2025. 
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Commercial Credit Products 
 

Various credit products are available to businesses of different types and sizes within the Bank’s local 
communities, including: 

 
◦ Commercial Real Estate Loans ◦ Standby L/C 
◦ Commercial & Industrial Loans/Lines ◦ SBA Loans 
◦ Small Business Loans* ◦ Cash-secured Loans & Lines 

 
 

Personal Deposit Products 
 

The Bank offers various deposit products to accommodate a wide range of customer needs. Specific 
types of deposit products include: 

 
◦ Personal Basic Checking ◦ Personal Money Market ◦ Regular CD 
◦ Personal Value Checking ◦ Personal Savings ◦ Ultra Money Market 

◦ Personal NOW Checking ◦ Club Savings ◦ IRAs 
◦ Personal Checking ◦ Installment Deposit  

(Goal Setter) 
 

 
 

Business Deposit Products 
 

The Bank offers various deposit products to accommodate a wide range of business needs. Specific 
types of deposit products include: 

 
◦ Convenience Business Checking ◦ Business Savings ◦ Analysis Business Checking 
◦ Business Value Checking ◦ Business Money Market ◦ Global Business Checking 

 

◦ Business Interest Checking ◦ IOLA/IOLTA ◦ Regular CD 
 

◦ Ultra Money Market ◦ Rent Security Account 
 

 
 

Other Banking Products & Services 
 

Additionally, the Bank provides other banking services, including: 
 

◦ Wire Funds Transfer ◦ Direct Deposit ◦ Telephone Banking 
◦ Cashier’s Checks ◦ Remote Deposit Capture (RDC) ◦ Online Banking 
◦ Bill Payments ◦ mobile RDC ◦ Mobile Banking 
◦ Debit Cards ◦ Safe Deposit Boxes1 ◦ Merchant Services* 
◦ Credit Cards* ◦ Coin & Currency Services ◦ Zelle® Payments2 
◦ IntraFi Cash Service (“ICS”)* ◦ External Transfers3 ◦ Digital Wallets 
◦ ACH Origination4 ◦ Positive Pay ◦ QuickBooks 

integration 
 
 
 



Products & Services 
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1 Safe Deposit Boxes are only available in Fort Lee & Flushing Branches. 
2 Zelle® is administered by Early Warning Services, LLC and used under a license. 
3 External transfer service is limited to consumer customers. 
4 ACH Origination service is limited to non-consumer customers.  
* These products are offered through the Bank’s third-party partners. 
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Branch Name 

 

Address 

 

Hours of Operations 

 

ATM Hours 

Fort Lee 201 Main Street 
Fort Lee, NJ, 07024 Mon-Fri: 9:00 AM - 5:00 PM 24 hours, 7 days 

(full service) 
 

5th Avenue 309 5th Avenue 
New York, NY, 10016 

 
Mon-Fri: 9:00 AM - 5:00 PM 

Mon-Fri: 
9:00 AM - 5:00 PM 

(full service) 
 

Flushing 
156-44 Northern Blvd. 

Unit A 
Flushing, NY 11354 

Mon-Fri: 9:00 AM - 5:00 PM 24 hours, 7 days 
(full service) 
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Schedule of Fees 
 

COLLECTIONS 
Check Collections ‐ Domestic $ 40.00 

 
 

Check Collections ‐ International $ 50.00 
 
 

Canadian Item $ 50.00 
 
 

MONETARY INSTRUMENTS 

Official Checks $ 7.00 
 
 

NSF/OD/RETURN ITEMS 
Checks Presented Against 
Insufficient Funds 

Checks Presented Against 
Uncollected Funds 

Deposited Returned Item 

 
 

$ 35.00 
 
 

$ 35.00 
 
 

$ 12.00 
 
 

WIRE TRANSFER 
Wire Transfer ‐ Outgoing 
Domestic 
Wire Transfer‐ Outgoing 
International 

 

$ 25.00 
 

$ 30.00 

 
 

Wire Transfer ‐ Outgoing to Korea $ 20.00 
 
 

Wire Transfer ‐ Incoming $ 10.00 
 
 

Wire Transfer ‐ Amendment $ 15.00 
 
 

RESEARCH 
Balance Certification Letter $ 15.00 

 
 

Copy of Statement $ 5.00 
 
 

Copy of Checks/Items $ 5.00 
 
 

Compliance with Legal Process $  125.00 
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Schedule of Fees 
 
 
Record Research (per hour) $ 50.00 

 
 
 

OTHER ACCOUNT SERVICES 

New Account Closed within 60 Days of Opening $ 50.00 

Counter Check $ 1.00 per each check 

Debit Card Replacement Fee $            5.00 

 
Dormant Account (Monthly) 

 
$ 10.00 

 
Hold Mail (Monthly) 

 
$ 20.00 

 

Return Mail 
 

$ 10.00 

 

Safe Deposit Box ‐ Lost Key 
 

  At Cost 

Safe Deposit Box ‐ Force Open At Cost 

Stop Payment $ 30.00 
 
 
 
 

COIN CHARGE PER ROLL 
 

Quarter $0.25 $0.25 

Dime $0.10 $0.10 

Nickel $0.05 $0.10 

Penny $0.01 $0.10 
 
 
 

COIN CHARGE PER BOX 
 

Quarter $0.25 $6.00 

Dime $0.10 $4.00 

Nickel $0.05 $4.00 

Penny $0.01 $3.50 
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Assessment Area by County 

 
 

State 
MSA/MD 

(Metropolitan Statistical 
Area/Metropolitan Division) 

County 

New York-Northern New Jersey-Long Island, NY-NJ-PA Multistate 
Metropolitan Statistical Area (MMSA) (35620) 

New Jersey 
(34) 

35084  
Newark, NJ-PA 

Union 
039 

Essex 
013 

35614  
New York-Jersey City-White Plains, NY-NJ 

Passaic  
031 

Hudson 
017 

Bergen* 
003 

New York 
(36) 

Bronx 
005 

Kings (Brooklyn) 
047 

New York* 
061 

Queens* 
081 

Westchester 
119 

35004 
Nassau County-Suffolk County, NY 

Nassau 
059 

*Our branches are in this county. 
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Sparkill 70068

Pine
Brook
58650

Pearl River 56902

Greenville 30642

Pines
Lake

58860

Valley
Cottage
76661

Viola 77574

Pompton
Plains 60120

Hillcrest 34693

Tappan 73154

Towaco
73170

Congers
17739

New City 50100

Brookdale 08110

Silver Lake
67590

Blauvelt 06860

Pleasantdale 59385

Singac 67770

Watsessing 77750

Great Notch 27390

Orangeburg 55167

Preakness
60810

Monsey 48010

West
Nyack
80599Nanuet 49407

Upper Montclair 75020

Packanack
Lake 55620

Bardonia 04396

Ampere
North
01184

Llewellyn
Park 40990

Ramapo College of New Jersey 61632

Caldwell° 09250

Hawthorne° 30570

Pompton
Lakes°
60090

Wanaque° 76730

Kearny° 36510

Ringwood° 63150

Lincoln
Park° 40290

Yonkers° 84000

Secaucus° 66570

Roseland°
64590

North Haledon° 53040

Jersey City° 36000

Bloomingdale°
06340

Union
City°
74630
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Riverdale°
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SYMBOL DESCRIPTION SYMBOL LABEL STYLE

International CANADA

Federal American Indian
Reservation L'ANSE RESVN 1880

Off-Reservation Trust Land T1880

State American Indian
Reservation Tama Resvn 9400

Alaska Native Regional
Corporation NANA ANRC 52120

State (or statistically
equivalent entity) NEW YORK 36

County (or statistically
equivalent entity) ERIE 029

Minor Civil Division
(MCD)1 Bristol town 07485

Census County Division (CCD),
Census Subarea (CSA), or
Unorganized Territory (UT)

Hanna CCD 91650

Consolidated City MILFORD 47500

Incorporated Place 1,2 Davis 18100

Census Designated Place
(CDP) 2 Incline Village 35100

Census Tract
3 33.07

SYMBOL DESCRIPTION SYMBOL LABEL STYLE

DESCRIPTION SYMBOL DESCRIPTION SYMBOL

Water Body Pleasant Lake

College or University Coll/Univ

Military Fort Belvoir

Prison or Juvenile
Detention Center

P/JDC

National or State
Park, Forest, or
Recreation Area

Yosemite NP

Outside Subject Area
Inset Area A1

Interstate or
U.S. Highway

3 2

State Highway or
State Road

4

Other Road
Marsh Ln

4WD Trail, Stairway,
Alley, Walkway, or Ferry

Nonvisible Boundary
or Feature Not
Elsewhere Classified

Where international, state, county, and/or MCD/CCD boundaries coincide, the map shows
the boundary symbol for only the highest-ranking of these boundaries.
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LEGEND

SYMBOL DESCRIPTION SYMBOL LABEL STYLE

International CANADA

Federal American Indian
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HMDA DISCLOSURE STATEMENTS 
 
 
The Community Reinvestment Act (Regulation BB) requires us to include in our public file, a 
copy of the bank’s HMDA Disclosure Statement provided by the Federal Financial Institutions 
Examination Council for each of the prior two calendar years. Regulation C, which implements 
the Home Mortgage Disclosure Act, requires lending institutions to make disclosure statements 
available to the public at their home office within three business days after receipt from the 
FFIEC, and also at certain branch offices or upon request.  
 
HMDA Disclosure Statement is available for your review at the following Federal Financial 
Institution Examination Council website. Instructions for retrieving disclosure statements are 
included at the FFIEC site and are easy to follow. 
 

http://www.ffiec.gov/hmdaadwebreport/DisWelcome.aspx 
 
 
 
HMDA Disclosure Statements 
 

YEAR HMDA Disclosure Statement 

2024 None 

2023 None 

 
 
 
 

 

http://www.ffiec.gov/hmdaadwebreport/DisWelcome.aspx
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LOAN-TO-DEPOSIT RATIO 

 
The Community Reinvestment Act (Regulation BB) requires a small bank or a bank that was a 
small bank during the prior calendar year shall include in its public file the bank's loan-to- 
deposit ratio for each quarter of the prior calendar year. 

 
(Unit: in thousands) 

 

YEAR QUARTER LOAN AMOUNT DEPOSIT AMOUNT 
LOAN-TO-DEPOSIT RATIO 

YTD 

2024 

Q1 $301,742 $305,216 98.9% 

Q2 $343,529 $405,465 84.7% 

Q3 $363,409 $437,539 83.1% 

 Q4 $397,435 $458,593 86.7% 

 
 

(Unit: in thousands) 
 

 

YEAR QUARTER LOAN AMOUNT DEPOSIT AMOUNT 
LOAN-TO-DEPOSIT RATIO 

YTD 

2023  

Q1 $211,755 $336,865 62.9% 

Q2 $228,739 $259,523 88.1% 

Q3 $244,403 $410,264 59.6% 

Q4 $282,696  $311,350 90.8% 

 
 


	0-a. Cover
	0-b. Contents
	0-c1. CRA Statement
	Additional Hana Bank USA CRA-Oriented Activities

	0-c2. CRA Notice
	0-c3. HMDA notice
	1. Written Public Comments
	2. CRA PE Public Disclosure 5-31-2022
	Overall CRA Rating
	Loan-to-Deposit Ratio
	Lending in Assessment Area

	Description of Institution
	Scope of the Evaluation
	Discriminatory or Other Illegal Credit Practices Review
	Multistate Metropolitan Statistical Area Rating
	New York-Newark-Jersey City, NY-NJ-PA MMSA
	Scope of Evaluation in New York-Newark-Jersey City, NY-NJ-PA MMSA
	Distribution of Loans by Income Level of the Geography
	Distribution of Loans by Income Level of the Borrower


	Appendix A: Scope of Examination
	Appendix B: Summary of MMSA and State Ratings
	Appendix C: Definitions and Common Abbreviations
	Appendix D: Tables of Performance Data
	Content of Standardized Tables


	3. Branches (Street Addresses and Geographies) and Branches Opened or Closed
	4-a. Products Services Hrs of Operations
	Commercial Credit Products
	Personal Deposit Products
	Business Deposit Products
	Other Banking Products & Services

	4-b. Schedule of Fees
	COLLECTIONS
	MONETARY INSTRUMENTS
	NSF/OD/RETURN ITEMS
	WIRE TRANSFER
	RESEARCH

	5-a. Assessment Area by County
	5-b. Assessment Area Maps
	6. HMDA Disclosure Statements
	7. 2023-2024 Loan to Deposit Ratio



